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Hello...

This leaflet is available in your language.
Please ask our receptionist.
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Chaperone Guidance for BrisDoc Patients

Whilst you are under our care, we want you to feel supported, safe, and
informed. Maintaining the privacy and dignity of our patients is integral
to the quality of our care.

If you feel you would like to have a chaperone during your consultation,
please ask our clinician or our receptionist.

Although a chaperone presence is recommended for all examinations of an
intimate nature, you are entitled to ask for a chaperone for ANY consultation.
Please note, our clinicians are also entitled to ask for a Chaperone to be
present during the examination if they feel it necessary.

If the examining clinician feels that a chaperone should be present and the
offer of a chaperone is declined by you, the clinician may not wish to continue
with the examination. You may be asked to sign a form to say they have
declined a chaperone.

A chaperone must always be present during the examination of a child — this
may be a parent or carer although there may be some circumstances where
this is not appropriate.

If you wish to see our full Chaperone Policy, please ask the receptionist.

What is a chaperone?

A chaperone is a person who is
able to accompany and support
both you and the clinician
during a medical examination
or consultation.

They are also there to provide
a degree of legal protection for
the clinician in the event of any
misunderstanding or false
allegation by the patient
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Who can be a chaperone?

The role of chaperone may be provided by a member of our staff or by people
accompanying you such as husband, wife, partner, carer, parent or friend.

Children cannot be chaperones and should not be present during an
examination of an intimate area. This does not include babies.

Where a chaperone is a husband, wife, partner, relative or friend, you will be

asked for you consent to that person being present during the examination and
acting as your chaperone.

Particular consideration will be given to any cultural or religious differences
when carrying out intimate examinations. It may also be difficult or inappropriate
for a family member of the opposite sex (or a husband/wife) to be present during
some intimate examinations.

A separate opportunity for confidential or private conversation between patient
and attending clinician - without the chaperone being present - may be
arranged, if this is required, prior to or following any clinical examination.

What can you expect from a BrisDoc chaperone?

The chaperone should introduce themselves by name (or be introduced by the
clinician). The clinician should write the name of the chaperone in their notes.

They need to stand within the examination area, and be able to see what the
clinician is doing. During an intimate examination the chaperone can stand at
the head of the couch, and if the examination is uncomfortable or upsetting for
you they may ask if you would like to hold their hand to provide comfort and
reassurance. They should not touch you without your permission.

If the chaperone witnesses any behaviour that they feel is inappropriate, they
have a responsibility to report it to the duty manager.

Members of BrisDoc staff who carry out chaperone duties have all been trained
appropriately.

On rare occasion there may not be a chaperone present who is of the
appropriate gender. In these circumstances, the clinician should discuss the
issue with you, and if it is appropriate your appointment may be re-scheduled or
another member of staff made available.
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