
 

 
 
 

JOB DESCRIPTION FOR ACUTE GP SUPPORT TEAM (AGPT) SALARIED GP 
 

JOB TITLE:   General Practitioner  
 
RESPONSIBLE TO: AGPT Clinical Lead /Deputy Clinical Lead 

(The post holder will be expected to work collaboratively with the 
AGPT Service Manager) 

 
LOCATION(S): Based at the Bristol Royal Infirmary and Southmead Hospital. 

You will be expected to attend meetings, training events at 
additional sites.  

 

Job Context  

 
BrisDoc currently operates the following services: (1) An Out of Hours GP service within 
Bristol, North Somerset and South Gloucestershire serving a patient population of circa 
900,000 people registered in over 100 GP practices; (2) Daytime GP Practices (Broadmead 
Medical Centre (which also has a walk-in service), Northville Family Practice, the Bristol 
Homeless Health Service; Charlotte Keel Medical Practice and Bishopston Family Practice. (3) 
Acute GP Team in Southmead Hospital and the Bristol Royal Infirmary which helps avoid 
hospital admissions for patients. 
 
The AGPT is currently based in the Bristol Royal Infirmary (BRI) (where it operates twelve 
hours per day five days per week) and Southmead hospital. The service primarily manage 
medical patient admissions into the hospitals by taking telephone referrals from BNSSG GPs 
and other allied healthcare professionals who are seeking advice, face to face peer review or 
admission to a bed in an acute Trust.  
 
Our team of GPs organise diagnostic support and seek alternative care pathways to provide 
the best possible patient care. 
 

 

Job Summary 

 
This post holder will be responsible for working within an evolving primary care service based 
within the acute provider hospitals.  They will also have a clear responsibility for identifying 
gaps in provision and supporting developments to ensure optimum service delivery over time. 
The post holder will also be expected to participate in additional AGPT pilots to develop the 
service and new care pathways, both in the hospital environment and community. 

At all times the post holder must act in a manner consistent with the code of conduct and 
appearance representing BrisDoc and the NHS. 

 

 

Main duties and responsibilities: 

 
1. Clinical 

 
The post holder will be expected to: 

 Take telephone GP referrals from all CCGs for appropriate adult medical admission 



whilst being sensitive to the capacity issues of the hosting acute trust. 
 

 Provide advice for GPs and community health professionals for patients traditionally 
considered outside the geographical catchment area, to assist with finding alternatives 
to admission to their own local acute trusts (eg Weston General)  

 

 Appropriately explore the request for admission from a GP 
 

 Be clear about the intended management plan for the patient once a referral has been 
accepted; elucidate the primary reason for referral and identify and specific needs of 
the referring physician such as a specific investigation 

 

 Filter referrals into one of 4 categories: 1) Clear cut admission; 2) referral to existing 
alternative pathway; 3) further assessment of equivocal cases by the AGPTeam; 4) 
simple advice for referring GP on strategies for management. 

 

 Manage the flow of admissions by balancing the clinical need of the patient with the 
capacity of the acute provider to deliver the necessary response 

 

 Offer an on-site assessment facility for selected patients whose community GP feels 
further investigation and diagnostics would be of benefit, or where a second opinion is 
sought. The GP will take a history, perform an initial examination and request any 
pertinent diagnostic tests, following which if admission is required the relevant 
information will be passed to the receiving medical team 

 

 Work with the hospital medical team according to protocols and guidelines to be 
agreed, concentrating largely on patients with acute primary care problems attending 
the department.   

 

 Become involved in the teaching and development of medical, nursing, professionals 
from other disciplines such as Emergency Care Practitioners and undergraduate 
students, in primary care skills. This may involve practitioners sitting in and seeing 
patients where appropriate. 
 

 Use their position within a secondary care environment to help disseminate new and 
existing secondary care guidance and management protocols through their contacts 
with community colleagues and their patients.  
 

 To provide medical advice and support to community based healthcare professionals 
who are working to maintain patients in their usual place of residence rather than 
escalate the patient to ED or acute admission - this may include paramedics and 
community nurses, and via telephone advice or face to face assessment. 

 
 

2. Managerial and Administrative 
 

The post holder will be expected to contribute towards the development of the service and 
actively participate in leading specific streams of work. It is expected he/she will: 

 Work with consultant and other hospital colleagues to improve non-elective care 
pathways within the hospital  

 

 Communicate with the CCGs and raise any clinical governance issues that may arise 
 

 Participate in evaluation and further development of the service 



 
3. Education 

 
The post holder will: 
 

 Participate in the GP and CCG Appraisal Scheme 
 

 Engage in appropriate professional development activity in order to maintain clinical 
competence and performance 
 

 Participate in and encourage and support professional development within the service 
 

 Ensure that high clinical standards are maintained throughout the service including 
clinical audit. 
 

 

General Duties 

 The Post Holder may be required to work amended hours to cover holidays and 
sickness on their specified working days or be given the opportunity to cover on 
additional days. 

 There may opportunities to work additional hours at weekends and on bank 
holidays other BrisDoc Services – these will not be compulsory.  

 Maintaining regular consistent attendance, punctuality, personal appearance and 
adherence to relevant health and safety procedures. 

 To attend or complete all statutory and mandatory training courses and any courses 
specific to this role. 

 To be available for staff meetings and meetings with management. 

 To have a good understanding and follow company policies and procedures. 

 Establish and maintain effective working relationships with co-workers within primary 
and secondary care and the general public. 

 Attend performance and development reviews with your line manager. 
 
 
Flexibility 
This role profile is intended to provide a broad outline of the main responsibilities only. The 
postholder will need to be flexible in developing the role and in initial and ongoing discussions 
with the designated manager. 
 
 
Confidentiality: 
Under the Data Protection Act 2018 (alongside the EU General Data Protection Regulations) 
the postholder must maintain the confidentiality of information about patients and staff. The 
work is of a confidential nature and information gained must not be communicated to other 
persons except in the recognized course of duty. Unauthorised disclosure of confidential 
information will result in disciplinary action and may lead to your dismissal. 

 In the course of seeking treatment, patients entrust us with, or allow us to gather sensitive 
information in relation to their health and other matters.  They do so in confidence and 
have the right to expect that staff will respect their privacy and act appropriately. 

 In the performance of the duties outlined in this job description, the post-holder may have 
access to confidential information relating to patients and their carers, practice staff and 
other healthcare workers.  They may also have access to information relating to the 
practice as a business organisation.  All such information from any source is to be 
regarded as strictly confidential. 

 Information relating to patients, carers, colleagues, other healthcare workers or the 



business of the practice may only be divulged to authorised persons in accordance with 
BrisDoc’s policies and procedures relating to confidentiality and the protection of personal 
and sensitive data. 

 
Equality and Diversity: 
The post-holder will support the equality, diversity and rights of patients, carers and 
colleagues, to include: 
 

 Acting in a way that recognises the importance of people’s rights, interpreting them in a 
way that is consistent with BrisDoc’s procedures and policies, and current legislation 

 Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues 

 Behaving in a manner which is welcoming to and of the individual, is non-judgmental 
and respects their circumstances, feelings priorities and rights 

 
Health & Safety 
Employees must be aware of the responsibilities placed on them under the Health and Safety 
at Work Act (1974) to ensure that the agreed procedures are carried out to maintain a safe 
environment for patients, visitors and staff, including infection prevention and control. 
 
Smoking 
Smoking will not be tolerated inside any BrisDoc building and vehicle. 
 
Environment 
The postholder needs to be aware of BrisDoc’s impact on the environment and be vigilant and 
pro-active in ensuring they adhere to the management strategy i.e. recycling, waste 
management, use of vehicles etc. 
 
Rehabilitation of Offenders Act 
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as 
such it will be necessary for a submission for Disclosure to be made to the Disclosure and 
Barring Service (formerly known as CRB) to check for any previous criminal convictions. 
 
 

 
Last updated: September 2018 



PERSON SPECIFICATION 
 

QUALIFICATIONS AND EXPERIENCE 

Criteria  Requirement Measurement/Testing 
Method 

Full registration with General Medical Council 
(GMC) 

Essential Application and Interview 

Inclusion in an English CCG Performers List Essential Application and Interview 

Up to date CPR Training Desirable Application and Interview 

JCTGP Vocational Training Certificate 
 

Essential Application and Interview 

Higher post graduate membership, for 
example, MRCGP, MRCP etc 

Desirable Application and Interview 

Actively working in General Practice or some 
form of community medicine or OOH service. 
(NB. Current general practice sessions are 
essential to comply with revalidation 
requirements) 
 

Essential Application and Interview 

Extensive experience of multi disciplinary 
working 
 

Essential Application and Interview 

Evidence of consolidation of professional 
training, for example able to demonstrate an 
appropriate response to risk management  

Essential Application and Interview 

Knowledge of national and local agendas in 
respect of primary care commissioning, and   
intermediate and urgent care agendas 
 

Essential Interview 

Knowledge of diagnostic tests, and 
acute care algorithms 
 

Desirable Application and Interview 

Post-graduate experience in an emergency 
care setting 
 

Desirable Application and Interview 

 

SKILLS AND ATTRIBUTES 

Criteria Requirement Measurement/Testing 
Method 

Ability to challenge traditional models of 
working and to implement and sustain positive 
change 
 

Essential Application and Interview 

Phlebotomy and cannulation skills. 
 

Essential Application and Interview 

Ability to interpret basic blood tests, ECGs and 
radiographic images 
 

Essential Interview 

Computer literacy and keyboard skills Essential Application and Interview 

Excellent communication skills Essential Application and Interview 

Able to listen carefully in order to understand Essential Interview 



the needs of others 

Ongoing commitment to personal development  
 

Essential Application and Interview 

Flexible approach to working pattern across 
services and professional boundaries 
 

Essential Application and Interview 

Ability to represent the organisation with 
internal and external stakeholders 

Essential Interview 

Able to work within a team and take instruction 
as required - Able to quickly establish rapport 
and credibility with others in the team 

Essential Application and Interview 

Able to use own initiative Essential Interview 

Able to maintain confidentiality at all times with 
regards to staff and patients  

Essential Interview 

Familiarity with Adastra Desirable Application and Interview 

 

PERSONAL QUALITIES / BEHAVIOURAL ATTRIBUTES 
 

Criteria Requirements Measurement/Testing 
Method 

Motivated by the provision of high quality 
patient care 

Essential  Application and Interview 

Organised, systematic and flexible - Good time 
management being able to prioritise work and 
work under pressure 

Essential Application and Interview 

Tactful and diplomatic 
 

Essential Application and Interview 

Positive attitude towards innovations and 
change - Adaptable and able to respond to a 
changing situation 

Essential Application and Interview 

Can self-analyse own work and performance  - 
Ability to recognise own limitations and act 
upon them appropriately 

Desirable Application and Interview 

Good team player who is able to support, value 
and respect the contribution of all members  

Essential Application and Interview 

Self motivated and able to work autonomously Essential  

Willingness to learn new skills and to problem 
solve  

Essential Application and Interview 

Able to manage sensitive and emotive 
situations. 

Essential Application and Interview 

Able to remain impartial and non-judgmental 
during times of conflict. 

Essential Application and Interview 

Ability to recognise own limitations and act 
upon them appropriately 

  

 
 
 



OTHER REQUIREMENTS 
 

Criteria Requirements Measurement/Testing 
Method 

Ability to be flexible in supporting other teams 
with general administration 

Essential Interview 

Ability to work the occasional evening to 
support staff training sessions 

Essential Interview 

Ability to travel to other BrisDoc sites for 
meetings 

Desirable Interview 

Interest in Emergency Medicine Desirable  

 

 

 
 

 

 

 

 

 

 
 
 

Please return signed version to the HR Department, Unit 21 Osprey Court 

DECLARATION (to be completed by postholder) 

By signing this declaration, you are acknowledging receipt of your job description and accepting the roles 
and responsibilities that this position entails. 

Acceptance  

 
Signed (job holder) 
 

 

 
Please print name 
 

 

Date 
 

 


